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Buicoka nocrnoBHa LKona CTPyKoBHUX cTyauja — bnaue
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OpaHoc nocnoeaksa e-Ynpase 1 nowte
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MpeameT: MHdbopmaunoHn cuctemMu jaBHe ynpase
Mpodhecop: mp NopgaHa MNMpnuHyesnh
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YTuuajHu chaktopy Ha pa3BojHe MOryhHOCTM nowTe 1 jaBHe ynpase y Cpoujm
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Cmucao e-ynpaBe Hanasu ce y NpoLuMpuBaky 1M oTBapawy HOBMX MoryhHocTu rpaflaHnma. E-ynpaBsa
noctaBsrba fbyde y LeHTap, oTBapa um MOryhHocTu 3a mpucTtyn uHdopmaumjama, ynotpebdy jaBHUX
ycnyra v ytuuake Ha nonutudke oanyke. [aHu nyTtawa of wantepa 4O WwanTtepa, pa3Hux ypeaa u
WHCTUTYLMja Cy NpoLUSoCT. ¥ cpuy oBe NMpoMeHe ce Hanasu u WHTepHeT — ocrnoHal Hagonaseher
noba nHgopmauuja.

Cse 00 HegaBHoO, Briafe Cy ce y MOTNYHOCTM OCnawarne Ha CUCTEM YyBara 3anuca Koju ce Temeruno
Ha nanupy. CBe nHTepakuuje cy ce obaBrbane fIM4YHUM KOHTaKTOM, TenedoHOM WM NowToM. TOKOM
nocrneate OBe feleHuje, Bnage Cy NyHO ynarane y padyyHape W CpoAHy TexXHororujy kako 6wm
MogepHusoBarne Bohewe JoKyMeHTauuje n KoMmyHukauujy. [laHac, e-YnpaBa U3 Temerba Mewa OBY
npakcy. E-YnpaBa Hehe dyHKUMOHMCATM Ha jeOHO] OCHOBHOj TexHonorwju. JbyauHa mnsbop umajy
nnatcopme u ypehaje kojuma he mohu komyHuumMpaTu C jaBHUM Tenuma. Kako ce ycnyre e-Ynpase
Oyay cBe BuLLe LMpuUne 1 nocrajane npuctynadHmje, oHe he omoryhutn npemowhaBawe gurutanHor
jasa Tvme wWwTO he npyXuTU onunIbMBE, LUMPOKO MOTpebHe ycnyre u NOACTakHyTU kopuwhere
WHTEPHETA KOof, JbyaM Koju nHaye He 6un Gunum 3anHTepecoBaHu 3a Taj HaYMH KOMyHUKauuje. JogaTHo,
Kako Bnage 6yay ynasune y HOBY TEXHOSOLLKY epy, nojasuhe ce 6pojHe npunvke 3a TeCHy capagry C
npuBaTHMM CEKTOPOM Y MU3rpagteun nHdpacTpyktype 3a 6ygyhe notpebe.

TexHONOoWKN 13a30BM e-YnpaBe MaHUMECTYjy ce Ha Tpu cTpaHe. JaBHe agMUMHUCTpauumje ce 4ecTo
KPUTUKYjy Oa je KOMyHuuupawe C HMMa MpeBulle KOMMMEKCHO — KOHKPETHO, OCTBapuBahe
jedHOCTaBHUX agMUMHUCTPATUBHMX TpaHCaKLMja YecTO 3axTeBa KOHTaKT C Buwe pedepeHarta.
BnaguHu noptanu Mory 3amMeHuTW BULLECTPYKaA MeCcTa KOHTakaTa jedHuM mecTom npuctyna. Opyru
npobnem c kojum ce BnaguHun crnyxbennum cpehy je kako ynoTpeduTtn MHopMaLnoHe TEXHONOormje 3a
n3rpagty M NOApLUKY 3ajedHuLa Ha JNOKarHOM HMBOY. TexHonorvja Bragu moxe noMmohu y cnajarby
rpahaHa, LiKona, KynmTYpHUX YyOpyXewa, npegy3eha v agmuHuicTpauuja y guruTtanHe 3ajegHuue.
Tpehu kKIby4HM npobnem 3a agMUHUCTPUpaHE je Kako noBe3aTu pasnuyuute noctojehe 3acTtaperne
KOMMjyTEPCKE CUCTEME U pecypce Y jeaHy mpexy. Bnagama Tpeba TexHonorvja koja he nocnyxum
Kao ocroHau noctojehum pasnuuntM Mpexama, nporpammma u 6asama nopgartaka, koju he mm
omoryhmntu ga KoOMyHMLMpajy OENOTBOPHO U Ca YHUHKOM.
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