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Cappxaj

YBog, 2

YcnyXHe akTUBHOCTU 1 ycnyre 3

HacTaHak 1 pa3Boj MapkeTuHra ycnyra 5

OnwwTe KapaKTepucTMKe ycnyra 6
8
1

CneundunyHOCT MapKeTWHra ycnyra
3akrby4ak 1

IlutepaTtypa 12

YBoa

CeKTop yCny>XHUX AenaTHOCTW nokasyje AOMUHaHTaH pacT y eKOHOMUjU LITO nogpasymeBa notpeby 3a nsyyaBawem npobnema y
Be3u ca MapKeTMHIoM ycnyra. Ycnyra je 6uno Koju YvMH Unu 4eno Koje jegHa cTpaHa MoXe NOHyAUTM OpYroj, Koje je Y OCHOBU
HEeOMUMIBbMBO U KOje 3a Nnocrneavuy Hema HuKakaB BuA BnacHuULWTBa.3agatak MapKkeTuHra ycnyra je aa npovssofad, auctpubyrep u
MarnonpoAasLy NOHyAe ycnyra ca gogaTHoM BpeaHolwhy koja bu ce andepeHumpana Ha TPXULITY Y OJHOCY Ha KOHKYPEHLIMjy.

Y caBpemeHVM ycrnoBuma rnobanvaauuje TpXULWTA W jake KOHKYPeHUMje y CBUM acnekTma nocrnoBaha, HEONXOAHO je U3y3eTHO
[obpo no3HaBame cneLndUYHOCTU MapKkeTUHra ycnyra, kako 6u npepyseha n opraHusaumje n3 o6nacTn ycrnyxHux AenaTHoCTy,
Morna Aa Ha NpaBu Ha4YWH OMNcTaHy 1 passujajy ce.

| YenyxHe akTUBHOCTW U ycriyre

[pywTBO BEKOBMMA KapakTepuLly CTPYKTYpHe NpuBpeaHe NpoMeHe, pacT NPOu3BOAHEe U NPOAYKTUBHOCTYW, Pa3Boj fbyau, TEXHWKE U
TexHonorvje, cTBapake HoBUX NoTpeba v Texta Aa ce notpede 3afoBorbe. XKMBOTHU LMKIYC CTPYKTYPHUX NPUBPEAHUX NPOMeEHa
MOXEeMO Aa NMocMaTpamo Kpo3 Tpu epe: NorbonpuBpeaHy, MHANCTPUjCKy 1 MHdopMaTUYKy epy. JeaHa of kapakTepucTvka
LMBUINN3aLIMjCKUX NPUBPEHMX NPOMEHa je y onepauunoHanmsaumnj CyLUTUHE MeHaLMeHTa «yYUHWUTUW byaAe CBECHUM KOHKPETHUX
OAroBOpHOCTM Aajyhu nm 3ajegHndke LUMrbeBe, CUCTEM BpegHOCTU, oaroBapajyhy opraHusauujy n npunuky 3a pa3soj kako ou ce
0AroBOpUIIO Ha NpoMeHe», (hryKTyaumja pagHe CHare y KOpPUCT YCIYXXHOI CekTopa 1 Benuko yyelhe ycnyra y ctBapamy
apywTBeHor 6pyTo npoussoaa. Nctpaxusarwe OpraHu3aumje 3a eKOHOMCKY capaghy M pa3Boj je nokasano Aa AaHac Npov3BoaHa
ctBapa 20% [BI1, a ycnyre Buwe of 70%. YcnyHe akTUBHOCTU Cy Mpey3erne Npumar y CBETCKOj EKOHOMUjU U CapXaHe cy Y
CBaKOM MpoLiecy eKOHOMCKe MpoMeHe, buno Aa je y nuTamwy pecTpyKTynpake, pacT unv onagame, Ha JIoKarnHOM, permoHanHoM,
HaLMOHaNHOM WNn MHTepHaLMoHanHoM HuBoy. Cutyauuja y Cpbuju je cnepeha: 1Bl 6enexu pact y 2008. roguHm ca ctarHaumjom
no keaptanuma, og 8,5% y npsom kBapTany, 6,0% y gpyrom, y Tpehem 4,9%, [OK je y 4eTBpTOM kBapTany usHocuo 2,8%. Hajsehn
pacT 6enexe ycnyxHu cekTopu Tj. cekTtop caobpahaja 8,4%, dunHaHcujckor nocpefosana 8,3% u cektop TprosuHe 4,3%.

PacT 1 pa3Boj ycnyxHe ekoHoMuje je nocneavua cnepgehux dakropa:

ocrnobahatse ycnyra koje cy npegyseha Ao caga cama npyxana, a caga ucte kynyjy (outsourcing) — npegyseha ce ocno6ahajy
opraHv3aLmoHKX AenoBa Koja Cy ce ogHOCKNa Ha npyxatrse ycnyra, 36or TpoLKoBHe edhMKacHOCTY, cneuvjanusaumje,
KoMneTeHTHOCTU (ycnyre ob6e3befhera faHac obaerbajy npodecnoHanHa npedyseha 3a obesbeherse; npeayseha cy npogana
BO3HW MapK 1 AaHac KOpUCTe ycryre eKCTEPHUX TPAHCMOPTHUX KOMMNaHWja; y CeKTOpY oApXKaBaka MaLUMHCKMX NOCTpojerba 3aapxKaH
je MuHMManaH 6poj pagHuka, a ycnyre ogpxasama ce HabaBrbajy eKCTEepPHO);

TeXHa Aa Cce pa3Buje CeKTop Manux n cpeawux npegyseha je gosena o Tora Aa mana u cpegta npegyseha mopajy ga kopucre
eKCTepHe ycryre (ycnyre ofpxaBake MH(POPMALMOHNX CUCTEMA; KHUTOBOACTBEHE YCIyre; ycnyre TpaHcnopTa);
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