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AncTtpakT

Bu3HucoT moxe Aa ce AeduHupa kako opraHusaumja koja 0besbeaysa CTOKM 1 yCryrn Ha APYrv KOW M cakaaT U um ce
notpebHn. MHory 6usHucK -noBp3aHn Co Kapuepara, cenak, mocTojat BO ManuTe GU3HMUCK, BO HENMPOMUTHUTE OpraHnsaumnm,
BNaguHu areHumn, n obpasosHu cpeanHn. OcBeH Toa, He BK Tpeba annnoma 3a Bo 6usHMcoT 3a Aa ce fobue MHory

o[ OBMe No3numKn. Ha KpaTko,CeKoj CEKTOp 0f HallaTa ekoHoMuja ma notpeba of nyre Co CUNHU BELUTUHM KOM MOXaT Aa ce
npumMeHaT Ha B13HKC -Kapuepu. ViMa LWnpok cnekTap Ha o6nacTi Ha kapuepu Kou NocTojaTt BO AenOoBHUTE nocTasku. Hekon

opf osue ce: CMeTKOBOACTBO, AOMUHUCTPATUBHO yNpaByBakse,

YnpaByBame co 6usHucot, drHaHcum, Yoseukun pecypcu, IHdopmaumnoHu cuctemu,

Ocurypysare, MapkeTuHr, Onepauum 3a ynpasysawe, OgHocu co jaBHocTa, Kynysawe / manonpogax6a, MNpogax6a,

Llenta Ha 6usHucoT

Cnuka.1.lWT0 e 6usHuc ?

3a ga 3Haeme LWITO npeTcTaByBa GU3HUCOT, HajnpBO Tpeba Aa 3anoyHeMe co Toa Koja € HeroBaTa uen. [locton camo egHa BanugHa
neduHnumja 3a uenTta Ha GU3HNCOT: Aa ce co3dae edeH knueHT. MNasapuTe He ce co3gageHun oa bor, og npupogata unm og
€©KOHOMCKM CUIK, TYKy of CTpaHa Ha busHucmenuTe. MocakyBaHuTe 6U3HNC NOTPebM MoXe fa ce NovyBCTBYBaaT Of CTpaHa Ha
KINWEHTOT npepj TOj Aa rv MOHYAW cpefcTBaTa 3a HMBHO 3af0BornyBane. Kako xpaHa Bo rmaf, Toa Moxe Aa buae AOMUHaHTHO BO
XXMBOT Ha KOPUCHWKOT W Aa ' UCMOMHN cuTe Herosm OyaHM MOMEHTU, HO Toa OCTaHa eHa noTeHuujanHa notpeba, godeka akuvjaTa
Ha GU3HMCMEHOT ro NpeTBopa BO edekTnBHa nobapysayka. Camo Torall nocTon HeKoj KNeHT un nasap. MNoTpebaTta moxe aa buge
He MoYyCTBYBaHa Of, CTPaHa Ha NOTEHLMjanHWTe KyrnyBayu, HUKOj Of HUB He 3Hae feka Toj caka MaluvHa Xerox unu komnjytep,
[ofeKa OBMe He CTaHaT AocTanHu Ha nasapoT. Bo cekoj cnyyaj, Toa e 6u3HMC akuwmja koja co3faBa KNneHTU. Toa e KIMEHT Koj
oapeaysa WTO e 6usHuc. Toa e cam KNNEHT KOoj, € CNpeMeH Aa nnaTu 3a MMOT UMK 3a ycnyra 3a NpeTBopame Ha eKOHOMCKUTE
pecypcu Bo 6oratcTBo, paboTu Bo cknagunuwte. LLTo 6usHMcoT mucnu Aa nponsseaysa He € Ha NPBOTO 3HayeHe- 0CO6EHO He 3a
naHWHaTa Ha GU3HUCOT M 3a HEroBWOT ycnex. TUNNYHaTa UHXEHePUHT AeduHULMja Ha KBAnNUTETOT, € HELUTO LTO € TELLKO Aa ce
Hanpasu, e KOMMNUUMpPaHo, 1 YmHu MHory napu! Ho, Toa He e kBanuTeT, Toa € HecnocobHoCT. LLITo KOpUCHWMKOT MUCnK Aeka e 3a
KynyBarbe, OHa LUTO TOj rO CMeTa 3a BPe4HOCT, € NpecyAHO-Toa ro oapeayBa oHa WTo e 6u3HNC , LITO NpousBeayBa, U Aanv Toa ke
npocnepupa. M oHa WTo NoTpoLLYyBaYoT ro KyrnyBa U CMeTa Aeka e BpeHO HUKorall He e Npou3BoA. Toa cekorall e anaTka, koja e,
OHa LITO eAeH NPON3BOA NN ycnyra ro npaen 3a Hero. KnueHToT e ocHoBa Ha eeH BU3HUC 1 ro ogpXKyBa BO CBOETO NocToewe. Toj
cam AaBa BpaboTtyBare. 3a 3a40BONyBame Ha Xenbute n NoTpedbute Ha NOTPOLLYBAYOT, ONLITECTBO AoBepyBa wealthproducing
pecypcu Ha AenoBHUTE npeTnpujaTuja.
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